
	
	



	My Orders
	LoginRegisterReset Password


	Publish & DistributePublishing Solutions
Distribution Solutions





	Subjects




	PublicationsJournals
Books
Proceedings





	Blog
	Contact

	Search
	LoginRegisterReset Password



	Cart

	EnglishEnglish
Deutsch
Polski
Español
Français
Italiano








	Home

	
	Journals
	
	Slovak Journal of Civil Engineering
	
	Volume 20 (2012): Issue 4 (December 2012)



Open Access


 

Study on Customer Satisfaction with Facilities Management Services in Lithuania
Natalija Lepkova
Natalija Lepkova

 and Giedrė Žūkaitė-Jefimovienė
Giedrė Žūkaitė-Jefimovienė

   | Jan 17, 2013


Slovak Journal of Civil EngineeringVolume 20 (2012): Issue 4 (December 2012)







About this article
Previous Article

Next Article



	Abstract
	References
	Authors
	Articles in this Issue





Preview

PDF

Cite



Share





Published Online: Jan 17, 2013
Page range: 1 - 16
DOI: https://doi.org/10.2478/v10189-012-0017-4
Keywords

Customer satisfaction, Facilities management services,FM service provider.

This content is open access.


The article introduces the concept and content of facilities management (FM) services. Thepaper presents the concept of customer satisfaction and discusses the key factors whichinfluence the opinions of customers and their satisfaction or dissatisfaction with theservices provided. The article presents two studies: a brief survey of several FM serviceproviders and a survey of customer satisfaction with FM services in Lithuania. Theconclusions are given at the end of the article.
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